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Step-Up authentication

Jamal attempts to access his -
account using his personal "
laptop form his home.

Jamal goes on holiday and
attempts to access his account.

Jamal is still on holiday. His device runs
out of battery, so he attempts to access
his account from a public computer.

Jamal breaks his hand playing
volleyball. He attempts to access his
account using a public computer.

Jamal is called by a bad actor, who
claims to be a representative of his
bank, and convinces him to make a

large transfer to a mule account.
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